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7 July 2009. 
 
 
To our valued customers, 
 
Over recent months we have seen a dramatic increase in support from you for 
our LCL cargo service to Apia, Samoa. As such we have made some changes 
to ensure that we can provide the best possible service to you in New 
Zealand, and in Samoa. 
 
Together with our Samoa agents, Samoa Shipping Services we have 
cemented arrangements with Hemisphere Freight for the packing of our LCL 
cargoes to Apia. 
 
Please note that this applies to cargoes ex NZ to Apia only, and relates to 
LCL cargo only. Sofrana will still arrange everything for your FCL and 
breakbulk shipments directly, as we have done in the past. 
 
For all LCL service, and booking enquiries ex Auckland to Apia, please 
contact: 

Matthew Gilmour – Ph 357 2000 – matthew@hemifreight.com 

Blane Caulfield – Ph 357 2003 – blane@hemifreight.com 
 
We thank you for your on-going and increasing support on this important 
trade, which has allowed us to improve our service in both New Zealand and 
in Samoa, and look forward to continuing to work with you all closely. 
 
If you have any questions regarding this change, please do not hesitate to 
contact the Sofrana Customer Services team, or Hemisphere Freight. 
 
Kind regards 
 
 
Sofrana Unilines NZ Ltd 
 
 


